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Building/Property
ADA Compliance Evaluation

City Lake Road

Kerley
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The City of Crossville Human Resources Manager is assigned as the Crossville ADA
Coordinator. The office of the Human Resources Manager will be located inside
Crossville City Hall.

Crossville City Hall
392 North Main Street
Crossville, TN 38555
PH. (931) 484-5113

Current Human Resources Manager designated as ADA Coordinator:
Leah Crockett

392 North Main Street

Crossville, TN 38555

PH. (931) 456-5681

FAX (931) 456-1343
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City of Crossville - Human Resources http://crossvilletn.gov/index.php/departments/human-resources

Live

Meeting Calendar

Cemetery Search
Utility Billing
Horizon Initiative

-

Applications and Permits

Work

Engineering and Planning

Codes Enforcement

Play

Walking-Hiking Trails
Parks and Recreation

3

Calendar of Events

Area Golf Courses

Palace Theatre

Events

The Events Calendar is updated regularly !
with meetings for each department.
Check out what is goihg on within the
Crossville Government.

Human Resources

The Department of Human Resources is responsible for the development, interpretation and coordination of policies and
procedures for Human Resources and administrative functions of the City. This includes but is not limited to: administrative tasks, Leah Crockett
pay practices, training and development, employee benefits; staffing employment, discipline, compliance, legal issues and other Human Resoutces Director
related functions and activities. The Human Resources Director ensures the maintenance and legal management of all city
employment records and other records as necessary. This department is responsible for providing professional advice to ADA Coordinator
management on city policies and procedures, state and Federal Law and regulations, and any other areas that relate to Human S

Resources activities including but not limited to: EEO, Family Medical Leave, and HIPPA. Ensures that all local, state and federal Title VI Coordinator
laws, regulations and guidelines are complied with and keeps abreast of developments. in the Human Resources field and .

employment law.

Office - 931-456~5681 |
Fax - 931-456-1343
info@crossvilletn.gov

All applications for employment with the City of Crossville are taken through the Department of Labor Career Center and only when
there is a position open. All open positions are advertised on the City's website, the Crossville Chronicle and posted with the
Department of Labor.

The City of Crossville is an EEO/Affirmative action employer and does not discriminate on the basis of race, age, sex, religion, JOBS
color, disability or national origin. : E_mrglgyge_munﬁ§
rogra

CITY OF CROSSVILLE TITLE VI POLICY STATEMENT
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City of Crossville - Human Resources http://crossvilletn. gov/index. php/departments/human-resources

The City of Crossville assures that no person shall on the grounds of race, color, national origin, sex-or creed as provided by TITLE VI of the Civil Rights Act of 1964, the Civil
Rights Restoration Act of 1987 (PL 100.259), and the Section 520 of the Airport and Airway Improvement Act of 1982 be excluded from participation in, be denied the benefits
of, or be otherwise subjected to discrimination under any program or activity. The City further assures that every effort will be made to ensure nondiscrimination in all of its
programs and activities, whether those programs are federally funded or not. Any time communities may be impacted by programs or activities, every effort will be made to
involve their leaders and the general public in the decision making process. Awards of contracting, concessionaires, and leases are made without regard to race, color,
national origin, sex or creed.

The City of Crossville requires Title VI assurances from each tenant, contractor and concessionaire providing an activity, service or facility under lease; contract or franchise
through the Clty. The City of Crossville also requires that such tenants, contractors and concessionaires require Title VI assurances of their subcontractors.

The Human Resources Administrator is designated as the Title VI Coordinator and, as such, is responsible for Initiating and monitoring Title VI activities, preparing required
repoits and other responsibilities as required by 49 CFR 21,

Any individual(s) who believe they have been discriminated against under Title VI of the Civil Rights Act should contact Leah Crockett, Human
Resources Administrator, who serves as the Title VI Coordinator, at (931) 456-5681 or 392 North Main Street, Crossville, Tennessee.

ADA (Americans with Disabilities Act) GRIEVANCE PROCEDURE

The Americans with Disabilities Act is a comprehensive piece of Federal legislation that provides disabled individuals legal protection from
discrimination in a broad range of public sector activities.

a) This grievance procedure provides adequate and fair means by which disabled individuals may convey concerns to City of Crossville officials
regarding encountered barriers.

b) This grievance procedure applies to all disabled individuals who are: participants in City of Crossville programs and services; City of Crossville
employees; and/or prospective City of Crossville employees. A grievance is defined as any matter of concern or dissatisfaction arising from a
condition which limits a disabled individual's participation in City of Crossville activities, programs, services and/or employment.

¢) Every disabled individual shall have the right to present a grievance in accordance with these procedures, with or without a representative, free
from interference, coercion, restraint, discrimination, penalty or reprisal.

d) Any and all grievances and/or complaints shall be submitted to the office of the ADA Coordinator. The documentation shall include:
1. The name, address and telephone number of the complainant
2. The names, addresses and telephone numbers of associated witnesses;

3. A narrative and/or statement, in sufficient detall including date and time of the incident to fully define and explain the alleged violation of the
ADA regulations;

4. A narrative and/or statement, in sufficient detail, identifying proposed recommendations, from the complainant’s viewpoint, to adequately
resolve the alleged violation; and

5. Any other written information or documentation to more fully explain or identify the alleged violation.

(i) If the grievance is not covered under ADA, the Coordinator shall document the reason(s) why it is. not covered and will notify the
individual presenting the grievance. Notification shall be made not later than thirty (30) workdays following the filing date of the grievance. This
thirty (30) day period may be extended upon the approval of the complainant and the ADA Coordinator in instances where investigation or
research requires additional time for proper grievance or complaint consideration.

(i) If the grievance is covered under ADA, the Coordinator shall notify the appropriate department and plan remedial action, if any. The plan
of action shall include components required by ADA ‘including a timetable and the name of the individual in charge of the action. The individual
who presented the grievance shall be notified of the plan. Notification shall be made no later than thirty (30) workdays following the filing date of
the grievance. This thirty (30) day period may be extended upon the approval of the complainant and the ADA Coordinator in instances where
investigation or research requires additional time for proper grievance or complaint consideration,

e) All documentation, records and reports will be retained for a minimum of three (3) years and shall be held by the ADA Coordinator. The
records will be subject to review by the grievant, the City Manager and open to the public.

f) The existence of the grievance procedure does not preclude any individual from pursuing any other remedies available under the law.

The ADA Coordinator is: Leah Crockett 392 N. Main Street Crossville, TN 38555 Phone: (931) 456-5681 leah.crockett@crossvilletn.gov
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American Legal Publishing - Online Library http://library.amlegal.com/nxt/gateway.dll/Tennessee/crossville tn/...

Quick Search:
JADA
mc 1 oacompatbieview  Eoocument  Wlsearch  Elresuts

] &8 Tennessee
B i Crossville, TN Code of Ordinances
CITY OF CROSSVILLE, TENNESSEE CODE O Crossville, TN Code of Ordinances
CITY OFFICIALS OF CROSSVILLE, TENNESS|  ITiTIE 12: BUILDING, UTILITY CODES AND THE LIKE
ADOPTING ORDINANCES CHAPTER 5: ACCESSIBILITY CODE
CHARTER OF THE CITY OF CROSSVILLE, TE
TITLE 1: GENERAL ADMINISTRATION
TITLE 2: BOARDS, COMMISSIONS AND THE
TITLE 3; MUNICIPAL COURT CHAPTER 5: ACCESSIBILITY
B [ TITLE 4: MUNICIPAL PERSONNEL
6 [l TITLE 5: MUNICIPAL FINANCE AND TAXATI CODE
# [y TITLE 6: LAW ENFORCEMENT
) TITLE 7: FIRE PROTECTION AND FIREWOR
ils TITLE 8: ALCOHOLIC BEVERAGES
i TITLE 9: BUSINESS, PEDDLERS, SOLICITOF 12-501 Accessibility

4+ Start Over 4 Prev Doc #p, Next Doc 4+ Prev Match 0 Ne

Section

TITLE 10: ANIMAL CONTROL Code adopted

{ TITLE 11: MUNICIPAL OFFENSES ‘
% TITLE 12: BUILDING, UTILITY CODES AND | 12-502 Available in
B f£] CHAPTER 1: BUILDING CODE | Clerk's office
Bl [#] CHAPTER 2: RESIDENTIAL CODE ]
# {£] CHAPTER 3: EXISTING BUILDING CODE Editor's note:
B {5] CHAPTER 4: PROPERTY MAINTENANCE
# {Z] CHAPTER 5: ACCESSIBILITY CODE Copies of this code (and any amendments)
B [#] CHAPTER 6: PLUMBING CODE | may be purchased from the North Carolina
& [Z] cHAPTER 7: ENERGY CONSERVATION €' Building Code Council and North Carolina
- (2] cHAPTER 8: MOVING BUILDINGS Department of Insurance, Post Office Box
B {2] CHAPTER 9: FUEL GAS CODE 26387, Raleigh, NC 27611.

B [2] CHAPTER 10: MECHANICAL CODE
I [2] CHAPTER 11: MUNICIPAL ADMINISTRAT|  Statutory reference:
TITLE 13: PROPERTY MAINTENANCE REGU
TITLE 14: ZONING AND LAND USE CONTRC Tennessee Public Buildings Accessibility Act,
; TITLE 15: MOTOR VEHICLES, TRAFFICANC,  See T.C.A. §§ 68-120-201 ef seq.

TITLE 16: STREETS AND SIDEWALKS

B [y TITLE 17: REFUSE AND TRASH DISPOSAL
6 [l TITLE 18: WATER AND SEWERS

B [ TITLE 19: ELECTRICITY AND GAS

B [ TITLE 20: MISCELLANEOUS

B [ PARALLEL REFERENCES

1§ 12-501 ACCESSIBILITY CODE
ADOPTED.

Pursuant to authority granted by T.C.A. §§
6-54-501 through 6-54-506, and for the purpose
of regulating the design and construction of
public buildings to make them usable and
accessible to persons with disabilities, the 2010
ADA Standards for Accessible Design is hereby
adopted and incorporated by reference as a part
of this code, and is hereinafter referred to as the
“Accessibility Code”.

(Ord. 1490, passed 9-24-2015)
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ADA Grievance Procedure — City of Crossville

The Americans with Disabilities Act is a comprehensive piece of Federal legislation that provides disabled
individuals legal protection from discrimination in a broad range of public sector activities.

a) This grievance procedure provides adequate and fair means by which disabled individuals may convey

concerns to City of Crossville officials regarding encountered barriers.

This grievance procedure applies to all disabled individuals who are; participants in City of Crossville

programs and services; City of Crossville employees; and/or prospective City of Crossville employees.

A grievance is defined as any matter of concern or dissatisfaction arising from a condition which limits a

disabled individual’s participation in City of Crossville activities, programs, services and/or employment.

Every disabled individual shall have the right to present a grievance in accordance with these

procedures, with or without a representative, free from interference, coercion, restraint, discrimination,

penalty or reprisal.

Any and all grievances and/or complaints shall be submitted to the office of the ADA Coordinator. The

documentation shall include:

1. The name, address and telephone number of the complainant

2. The names, addresses and telephone numbers of associated witnesses;

3. A narrative and/or statement, in sufficient detail including date and time of the incident to fully
define and explain the alleged violation of the ADA regulations;

4. A narrative and/or statement, in sufficient detail, identifying proposed recommendations, from the
complainant’s viewpoint, to adequately resolve the alleged violation; and

b)

d)

o1

(i)

(if)

. Any other written information or documentation to more fully explain or identify the alleged violation.

If the grievance is not covered under ADA, the Coordinator shall document the reason(s)
why it is not covered and will notify the individual presenting the grievance. Notification
shall be made not later than thirty (30) workdays following the filing date of the
grievance. This thirty (30) day period may be extended upon the approval of the
complainant and the ADA Coordinator in instances where investigation or research
requires additional time for proper grievance or complaint consideration.

If the grievance is covered under ADA, the Coordinator shall notify the appropriate
department and plan remedial action, if any. The plan of action shall include
components required by ADA including a timetable and the name of the individual in
charge of the action. The individual who presented the grievance shall be notified of the
plan. Notification shall be made no later than thirty (30) workdays following the filing
date of the grievance. This thirty (30) day period may be extended upon the approval of
the complainant and the ADA Coordinator in instances where investigation or research
requires additional time for proper grievance or complaint consideration.

e) All documentation, records and reports will be retained for a minimum of three (3) years and shall be
held by the ADA Coordinator. The records will be subject to review by the grievant, the City Manager
and open to the public.

The existence of the grievance procedure does not preclude any individual from pursuing any other
remedies available under the law.

f)

The ADA Coordinator is:
Leah Crockett

392 N. Main Street

Crossville, TN 38555
Phone: (931) 456-5681
leah.crockett@crossvilletn.gov
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Hion

ADA Self Certification

This is to certify that | am an official authorized to act behalf of the Agency shown below. It is to further certify
that our agency met all requirements of ADA Self-Evaluation and Transition Plan attributes to ensure compliance
with Title Il of the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1973.

Certified by
Mayor

Name Title

Signature Date

Agency Name

Street

City County

Official in charge of implementing Transition Plan

Zip Code

Name Title

Phone Number E-mail Address

ADA Coordinator

Name Title

Phone Number E-mail Address

ADA Grievance Procedure

The ADA Grievance Procedure is published at (web address, public notices, etc.)

Please provide a digital file, web link or hard copy of your agencies completed ADA Transition plan to
TDOT, Long Range Planning Division, Office of Community Transportation
James K. Polk Building, Suite 900, 505 Deaderick Street, Nashville TN 37243

Tennessee Department of Transportation, Roadway Design Division, ADA Office 615-741-4984




