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June 1, 2023 
 
 
 
To Whom It May Concern: 
 
 
 
RE: Sole Source Certification 
 
 
This letter is to confirm that United Systems & Software, Inc., Benton, KY, is the sole authorized Itron 
distributor for water endpoints (ERTs) within the state of Tennessee. 
 
As a distributor, United Systems supplies not only water endpoints, but also the full line of data 
collection software, cloud subscription services, handheld & mobile reading equipment along with the 
gas endpoint product family. In addition, United Systems is Itron-certified for product and service 
delivery related to the Itron Temetra, FCS, Cellular AMI, Gen5 AMI and ChoiceConnect AMI systems. 
 
You may contact Account Manager, Kyle Deering or Region Manager, Will Taylor for local support of 
your Itron AMR and AMI needs. 
 
 
 
Sincerely, 
 

 
 
Brian R. Boyd Vice President 
United Systems & Software, Inc. 
 
 


