Crossville Business Survey
Parking Needs in the Downtown

1

2.
3.

Business name and type

Name Type of business

Business street address
What type of parking is the business served by? (check all that apply)
a. On-street parking ( )
b. Publicparking lot ( )
c. Private parking lot ( )

‘Business Background Information—

Are you the manager or owner of this business? ( ) Manager ( ) Owner ( ) Other

4,
5. How long has this business been in operation at this location?
( ) Less thanone year ( ) 1-5years { )6-10years ( ) More than 10 years
6. How manyemployees do you have at this business location?
( ) only one employee ( ) 2-5employees ( )6-10 employees ( ) more than 10 employees
7. About how many customers or clients do you have per day at this location?
( ) Fewerthan10 ( )11-20 ( )21-50 ( ) 51-100 ( ) more than 100
Parking
8. Does your business have vendor deliveries? (If no, skip to question #12)
( )Yes () No ( ) Other
9. Is your vendor parking public or private? (in not public, skip to question #11)
( ) Public ( ) Private ( )Other
10. Do your vendors utilize an off-street loading zone or simply park in the middle of the street in
the turning lane or on the street?
( ) Off streetloading  ( ) Vendors park in turning lane/on street
11. How would you describe the availability of parking for your vendors?
( ) Good-There’s always parking nearby
( ) Average-Parking is generally available depending on the day and time
( ) Poor-There's never parking available
( ) Don’t know
{ ) Other
12. How would you describe the availability of parking for you and your employees/co-workers?
) Good-There’s always parking nearby
) Average-Parking is generally available depending on the day and time
) Poor-There’s never parking available
)} Don’t know
) Other
13.

) Good-There's always parking nearby
Average-Parking is generally available depending on the day and time

)

) Poor-There’s never parking available
)} Don’t know
)

(
(

(

(

(

How would you describe the availability of parking for your customers?
(

(

(

(

( ) Other




14. Are there particular times of day when parking is more of an issue for you than others? (check

all that apply):
( ) Before 8:00a.m. ( ) Between 8:00-12:00 noon ( ) 12:00-5:00 ( ) After 5:00 p.m.

Comments:

15. Are there particular days when parking is more of an issue for you than others?
( ) Monday

{ ) Tuesday

( )} Wednesday

( ) Thursday

( ) Friday

( ) Weekend

16. Do you consider yourself as part of downtown?
{ ) Yes { ) No

Staying informed, getting involved:

17. Would you like to receive the results of this survey? ____ Yes __ No
18. Have you participated in any of the Friday at the Crossroads events?
()Yes ()No () Don'tknow anythingabout it
19. Do you feel that downtown events are good for your business?
()Yes () No { ) Noopinion
Comments:

20. Which of the following statements would you agree with? (Please check all that apply)

) Parking is a problem in downtown Crossville and will probably get worse

) Repair of sidewalks is a critical issue facing all businesses in Crossville

) Street repair and upkeep is a critical issue facing all businesses in Crossville

) 1 would prefer that there are less road closures in our downtown

) My customers have commented on the attractiveness/unattractiveness of our downtown
( ) attractiveness ( ) unattractiveness

( ) We need to create more activity in the downtown
() Overall, | don’t perceive that the development of the downtown is a priority

Comments:

(
(
(
(
(




Thank You!!!

We appreciate your time to complete this survey! We will be sharing the results with the Board of the
Crossville-Cumberland County Chamber of Commerce, Downtown Crossville Inc., the City
Administration, media and anyone who is interested in receiving the results of the survey. While names
will not be associated with specific responses in any reports, if you do want a copy of the results please

complete this information:

<+ Contact:
< Preferred Phone Number:
» Email Address:




