MICRCIOMM

8/3/21 15895 S, Pflumm Rd.

Olathe, KS 66062
Attn Jeff Johnson (913) 390-4500
Catoosa Utility Dist. FAX: (913) 390-4550
5581 Plateau Road WwWwW.micro-comm-inc.com

Crossville TN 38571
Extended Service Warranty Proposal
Dear Jeff:

According to our records, your Micro-Comm telemetry system service contract number(s) SC0217
will expire on 10/25/21. For $§7400.00 which includes damage caused by lightning, Micro-Comm will
provide part replacement, phone support, and internet troubleshooting, for job number(s) 1117, 99-
002, 01-002, 01-017, 02-113, 11021, 11070.

Please read and review the following:
Terms and Conditions of the Service Plan:

13 Micro-Comm, Inc. shall be liable only for the cost or repair of any Micro-Comm manufactured
equipment including radio, power supply, batteries, RTU and CTU Battery backup units, relays,
phone dialers; light bulbs, external modems, MC L5A and Keller Well Transducers, Minco
sensors, relays, and associated equipment required for system operation as designed (see below
#6).

In the event of equipment failures or equipment damaged by lightning. Micro-Comm

will supply troubleshooting, using phone and internet log in to determine parts necessary to
complete repairs and return system to previous level of operation. Parts will be shipped by the
quickest method available to job site. Customer shall supply labor for removal and installation of
equipment at customer's premises. Return of defective equipment to Micro-Comm is customer
responsibility.

[$e]

3. In the event exact replacement parts are no longer available, Micro-Comm will (at its discretion)
replace the existing equipment or components with similar or “current production” materials to
restore the control system back to its original level of operation. Prior to replacement, Micro-
Comm will identify the materials to be used, estimate labor to update software, records, drawings
and software documentation. Update labor rate of $90 hour will apply, any new or additional
features that are available with this replacement equipment will be offered to the customer for an
additional expense, parts pius labor to be quoted upon request.

4. This plan is void and does not apply if damage to equipment is caused by: flooding, high winds,
tornado, hurricanes, freezing, fire, chemical damage, vandalism, improper
Installation, improper maintenance, accident, alteration, abuse, or misuse, (by other than
Micro-Comm,-Inc. or it’s designates).

5 Micro-Comm's sole obligation in case of its equipment failure will be to provide the service
specified above. Micro-Comm will not be liable for any consequential or Incidental damage to
system failures. Micro-Comm will not be liable for downtime, i.e. Overtime labor and travel to
and from sites. ; ; i

6. Theplan is for Micro-Comm manufactured parts only.  The following list is an example of
Items: not covered: Non-Micro Comm PLC's, VFD’s, BW probes, Omega sensors, chart
recorders, chart pens, and paper, phase monitors, pump alternators. Flow meters, flow sensors,
chemical feed and chemical monitoring equipment., computers, keyboards, monitors, Computer
battery backup units, printers, routers, switches, external wiring, and cabling.



7 The Service Plan coverage provided by Micro-Comm, Inc. begins when current system
warranty ends and provides coverage for one calendar year from warranty end date. Warranty end
date will be extended when a signed copy of Service Plan and payment are received. Non-
Warranty Customer warranty date will be assigned when a signed copy of Service Plan and
payment has been received.

Micro-Comm’s normal service rates are $125/hour with a four-hour minimum on site service, plus
$50/hour travel time to and from job site, expenses (airfare, car rental, parking + 10%), $200 overnight
(meals and lodging), or $50-day meals and expenses charge.

Software changes and remote site modifications can be purchased for $750 per modification, plus $125 per
hour to bring drawings, records, and software up to date for requested changes, quotes will be supplied for
requested changes. System upgrades and expansion work can be requested through our sales department.

Under the terms-of this service plan, a reduced service rate is provided as part of coverage. $90/hour with a
four-hour minimum, plus $40/hour travel time, expenses (airfare, car rental, parking + 10%), and $200
overnight (meals and lodging), or $50-day meals and expenses charge for onsite service. ISP router
assistance, internet configuration, network router/switch assistance, and new or backup computer setup of
equipment not provided by Micro-Comm will be billed at $90/hour with a four-hour minimum will apply.

Software changes (adding outputs, inputs, flow meter change out, chemical pumps, control group
modifications, station type changes) and remote site modifications will be included as part of service
contract coverage. Customer will be charged $90 per hour (4-hour minimum) to bring drawings, records,
and software up to date for requested changes. Service Contract customers will receive a discount on new
computers, software additions, and same version software updates completed by a Micro-Comm technician.

System upgrades and expansion work will receive a 10% cost savings through system
service contract coverage. Discussion of these options and all service matters is available
by contacting Mark Stockton, Service Manager, Micro-Comm, Inc. or our sales department
at any time, convenient for you.

Should you choose to purchase/renew this service plan YOU MUST complete the form
below, and return this letter to us with a check payable to Micro-Comm, Inc.

Customers that require an invoice number, please indicate requirement on the returned proposal with a P.O.
Number and you will be invoiced as requested. Please write Service Plan number on your check and P.O.
If you have any questions, feel free to contact me at any time.

Sincerely,

Mark Stockton
Service Manager

15895 S. Pflumm Rd.
Olathe, Kansas 66062
913-390-4500 office
913-909-3195 cell
mstockton@mec-mail.com

Enclosure



[ have read and fully understand the terms and conditions of the Service Plan as stated above.

Accepted by:

Date: iRt/

Amount of Check Enclosed:

Optional, P.O. Number:




