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Discussion on water billing

SUMMARY:
The City Manager and Water Department received a complaint regarding the City’s cut-off and notice
policies. Bills are sent out with the due date. Those accounts that are not paid by the due date are
sent a cut-off notice that includes a 10% late fee. Approximately 10 days after the original due date,
service is disconnected if the account has not been paid. Bills for the following month are sent out
very shortly after that date. Customers have the option of paying the bills upon receipt, setting up an
automatic bank draft, using the night deposit box, or paying by credit card in person or over the
phone.

BUDGET ACCOUNT:

NECESSARY COUNCIL ACTION:
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